ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


Chapter 3 (i) : Tourism and Travel Related Services

Section
Improvements Implemented since Last IAP
Current Entry Requirements 
Further Improvements Planned

Operational Requirements


No changes made



Hotel and Restaurant

Principal regulatory instruments

- Legislation for hotel and restaurant consists of Hotel Act 1935,

  Regulation on Commercial Registration, and Public Health Act 1992

Regulation of the hotel and restaurant business is under the responsibility of three relevant agencies which are

1. Inspection & Grievances Division, 

    Ministry of Interior

2. Department of Commercial Registration,

    Ministry of Commerce

3. Department of Health

    Ministry of Public Health

The principle legislation is administered by the three agencies mentioned above. Operators in the tourism sector must comply with the provisions of these pieces of legislation. For further information, please search :

http://www.moi.go.th

http://www.moc.go.th

http://www.moph.go.th

In terms of food standard and hygiene, each restaurant has to follow the requirement of the Department of Health. All restaurants will be inspected by officials from the Food and Water Sanitation Division of the Department of Health. Contact point for more information is Mr. Bhakbhoom Onksuriyanopn, tel : +66 2590 4184/74 and fax : +66 2590 4188

Website: http://foodsan.anamai.moph.go.th
Travel Agencies, Tour Services and Tourist Guide Services

- Legislation for travel agencies and tour services including tourist

  guide services is Travel Business and Guide Act 1992. 

Regulation of the tourism business is under the responsibility of Tourist Business and Guide Registration Office, Tourism Authority of Thailand. For further details, please search :

http://www.tat.or.th/tbgr

Contact the Director of the Tourist Business and Guide Registration Division, tel : +66 2250 5500 Ext. 2405-6 and fax : +66 2652 8214
Visa Regimes

The arrival of foreign travelers to Thailand is overseen by the Immigration Control Act 1979, which is rather open and flexible.

In 2003, foreign travelers from 39 countries could enter Thailand with no entry visa for the purpose of tourism if their stay in the country does not exceed 30 days. In addition, foreign travelers from 14 countries may apply  for visa at the immigration checkpoint before entering Thailand for the purpose of tourism for the period not exceeding 15 days. At present, travelers from all APEC member economies can enter Thailand relatively freely.

Regulation of Immigration Control is under the responsibility of the Immigration Bureau, Royal Thai Police.

For further information, contact the Commissioner of the Immigration Bureau, tel : +66 2287 3113 and fax : +66 2287 3114 or search :

http://www.imm.police.go.th  or

Ministry of Foreign Affairs: Ms. Siriporn tel: (662)575-1062

www.mfa.go.th
Hotel and Restaurant

The Hotel Act 1935 is now being revised. The new Act is expected to be effective by 2003.  The revision of the Hotel Act will affect the operation of types of accommodation. Criteria of location, site, feature, facilities and services of the hotels in each area should be in accordance with ministerial order on hotel categories. The Thai Hotels Association (THA) is in the process of launching the standard of hotels in Thailand.

Anyone who would like to operate hotel business should obtain a business license from the authorized person assigned by the minister

Travel Agencies, Tour Services, and Tourist Guide Services 

2002 - 2005

- Consider allowing foreign 

  equity participation to exceed

  49% for the tourism business. 

- Consider allowing other foreign

   language speaking tour

   leaders to practice their duties

   as interpreters in Thai territory

   with the company of local Thai 

   guide. (2001-2005)

Visa Regimes

Thailand is considering to allow APEC Business Card holders to enter the Kingdom with no entry visa, and they can stay in Thailand for 90 days. However, for security reasons, according to the Interior Ministerial Announcement, passport holders from 39 countries could enter Thailand with no entry visa for the purpose of tourism if their stay in the country does not exceed 30 days, whereas passport holders from 14 countries may apply for a visa at immigration checkpoints.

Licensing and Qualification Requirements of Service Providers


No changes made
Hotel and Restaurant

To build a hotel of more than 79 rooms, it is required that the hotel investor should submit an Environment Impact Assessment together with the hotel’s blueprint to the Ministry of Interior for approval. 

To operate a restaurant with an area exceeding 200 sq.m. a license  from the local administration official must be obtained. if the restaurant has an area not exceeding 200 sq.m., the owner must notify the local official for a Certificate of Notification as stated in Public Health Act, B.E. 2535. 

Further information, contact the Food and Water Sanitation Division of the Department of Health, Ministry of Public Health by phone : 

+66 2590 4184/74 or fax : +66 2590 4186

www.anamai.moph.go.th
Travel Agencies and Tour Services

There is a particular law involving travel agencies and guides called the Travel Business and Guide Act 1992. Under this Act, travel agents and tour operators are required to have a license granted by the Registrar of the Tourist Business and Guide Registration Office in the area. 

For further information, search: 

http://www.tat.or.th/tbgr

According to the Travel Business and Guide Act 1992, tourist guide services is preserved for Thai nationals. Tourist guide must be trained in the tourist guide course and pass the exam conducted by the Tourism Authority of Thailand in cooperation of designed educational institutes in Thailand.

For further details, contact the Director of Tourist Business and Guide Registration Division Tel : +66 22505500 Ext. 2405-6 and 

Fax : +66 26528214
Hotel and Restaurant

Thailand will conduct a compatibility study on both Thai operators and human resources to accommodate the expansion of foreign investment in various businesses. We expect the study to be completed in 2005.

Foreign Entry


No changes made since the last IAP
Hotel and Restaurant

Regarding market access, the amended Foreign Business Act which came into effect on March 2000, allows foreign investors to operate accommodation and restaurant businesses with more than a 50% share of capital on condition that business obtain permission from the Director-General of the Department of Business Development. 

Search for more information in http://www.dbd.go.th
Travel Agencies and Tour Services

Under the Travel Business and Guide Act 1992, any business with proportion of foreign investment of 50 per cent or more will not be allowed to operate in the fields of travel agent nor tour services.

Tourist Guide Services

Under the Travel Business and Guide Act 1992, tourist guide services may only be provided by Thai nationals.

Danish, Finnish, and Norwegian tour leaders are allowed to apply for Work Permit at the Alien Occupational Control Division in order to practice their duties as interpreters in Thai territory with the company of local Thai guide.
Hotel and Restaurant

(2004-2010)

- The Board of Investment gives privileges in terms of tax and non-tax incentives to hotels having more than  100 rooms with conditions applied. 

- Thailand is considering to give special privileges to foreign investment in some types of accommodation such as retirement homes. Search for more information in www.boi.go.th 

Travel Agencies and Tour Services

- Review the liberalization of inbound tour operators with respect to foreign equity participation.

Tourist Guide Services

(2016-2020)

- Consider allowing foreigners to practice their duty as a tour guide in Thai territory.

Discriminatory Treatment/

MFN


No changes required
There is no discriminatory treatment of domestic and foreign service suppliers in this sector.

The MFN Principle is applied.
No further improvement required

